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Device management (DM) is a generic term for the systems that can be used by or on behalf of users to
configure, manage, install, and update applications and network access settings in mobile devices. With
device management, an operator, service provider, or enterprise can help users to use new services and
applications, as well as modify existing configurations.

By simplifying configuration, device management offers benefits to everyone in the mobile value chain. It is a
key success factor for any organization that has a large number of mobile devices that need to be managed.
Device management enables cost-effective service management and efficient use of mobile services.
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