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If your application generates a panic it will be closed and an error note is shown by the OS: "Program
closed:/n%S" where %S is your application's name.

In emulator, if just in time debugging is enabled, a panic will launch the debugger instead of displaying a
panic note and terminating the thread. Some Symbian SDK releases have just in time debugging enabled by
default. You can disable it by editing %EPOCROOT%\epoc32\data\epoc.ini and making sure the following
line exists in the file:

JustInTime 0

S60 1st and 2nd Edition

To get the emulator/device display the reason and error code for panics, create a zero-sized file named ErrRd
(no file name extension) under the PC's directory %EPOCROOT%\epoc32\wins[cw|b]\c\system\bootdata\.

On the device, you should create a zero-sized file ErrRd (no file name extension) under the directory
c:\system\bootdata\. You can use a file explorer application (for instance, FExplorer) to create the file, or if
none is available, use a signed sis file.

S60 3rd Edition and later

To get the emulator display the reason and error code for panics, start the emulator, then open its Tools ->
Preferences menu, and finally make sure the "Extended panic code file" option is checked on the C++ Debug
tab. (This has the effect of creating a zero-sized file named ErrRd (no file name extension) under the PC's
directory %EPOCROOT%\epoc32\wins[cw|b]\c\resource\.)

On the device, you should create a zero-sized file ErrRd (no file name extension) under the directory
c:\resource\. You can use a file explorer application (for instance, YBrowser) to create the file, or if none is
available, deploy the file through a SIS file. In case you don't want to use ErrRd, then you could also use
Y-Tasks Crash monitor or Panic Observer.

Note!

You can obtain a prebuilt sis file from here (file signature updated, valid until
2018)
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http://www.drjukka.com/YBrowser.html
http://www.drjukka.com/YTasks.html
http://slion.net/view/Dev/PanicObserver
http://wiki.forum.nokia.com/images/4/44/Errrd_KB.zip


"Danger, Will Robinson!"

Do not add the ErrRd file to your application's SIS file, it will cause you update error when
attempting to overwrite it.

Do not release this file with your application. This is an R&D tool for developers to use, it does not
belong on an end-user's phone.

The results

Once this file is created, the error note shown by the OS would look like: "Program closed:/n%S/n%S %d"
where the second %S is replaced by the panic reason (for example, USER, KERN-EXEC, etc.) and %d would
be replaced by the panic code.

Note!

The panic reason and code are only shown on this error note; they are NOT logged into the ErrRd
file.

Extended_panic_code

S60 3rd Edition and later 2



The screenshots are taken from an emulator. Target devices may show even less info than illustrated
in image a) (or no info at all) when the ErrRd file is missing.

A quick search in SDK's help and you will find a hint on the kind of programming error you should be
hunting for in your code.

When reporting an application crash, either on Forum Nokia's Discussion Boards or to Forum Nokia's
Technical Support service, please add the panic reason and code to the problem description.

Refer to the following link for: Symbian OS Error Codes.

Troubleshooting

Have you activated the "Extended panic code" in the emulator but it does not appear to work? See Running
the emulator from Carbide.c++.

You cannot find any reference to the identified panic in the SDK (documentation and/or header files)? Add
the panic reason and code to the end of Undocumented Symbian OS and S60 panics.
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